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[bookmark: _Toc133763613]PP22 Privacy & Confidentiality Policy
[bookmark: _Toc77515476]POLICY STATEMENT
The information we collect from participants, their families, and guardians, is for the purposes of developing a comprehensive understanding about the needs of the people we support to help them achieve their goals while maintaining a safe support delivery environment for participants and staff.
This policy contains information about the information we collect and how consent is obtained to collect and share information with others, and how participants can access their information. If anything in this policy is inconsistent with any Federal, State or Territory law, the relevant Federal, State or Territory law prevails to the extent of the inconsistency.
[bookmark: _Toc77515477]WHAT IS PERSONAL INFORMATION?
“Personal information”, as defined in the Privacy Act 1988 (Cth), means information or an opinion, whether true or not, and whether recorded in a material form or not, about an identified individual or an individual who is reasonably identifiable. 
[bookmark: _Toc77515478]WHY IS PERSONAL INFORMATION COLLECTED? 
Personal information is collected so that we can tailor services to meet participant goals and facilitate a safe service delivery environment.   
Personal information will be collected when participants or their representative:
Provides their personal information or agree to their personal information being provided on our website, including without limitation at: www.transpiral.com.au.
Enter their personal information, or consent to their personal information being entered into our online IT systems. 
Email or contact us by telephone or mail.
Engage with us via our social media sites.
Elect to receive newsletters or other information.
Provide us with information when completing the service agreement, safety plan and support plan templates.
Children and young people
We will generally collect personal information regarding a child under the age of 16 years from the parent or other ‘responsible person’ associated with that child.  
[bookmark: _Toc77515480]WHAT PERSONAL INFORMATION MAY BE COLLECTED? 
The types of personal information that we ask and collect about NDIS participants includes:
Name, address, contact details and date of birth.
Details about family, guardians, and nominated representatives.
Disability.
Cultural, religious and language background including support preferences.
Identification as LGBTQI+ and if yes, the person’s support preferences.
Medical history (to the extent it relates to the provision of disability services).
Any risks associated with providing support safely. This may include medical, mobility or behavioural risks.
Preference of workers e.g., language, gender etc.
Support goals, including people who help the participant to achieve their goals. This may include family members, friends, and other supporters in their community.
Participants will be advised of the types of information we collect on the consent form and in the Participant Welcome Handbook.
CONSENT TO SHARE PARTICIPANT INFORMATION
We will only share participant information with their consent. Participants will be asked to complete the consent form to:
agree for us to collect the information as detailed above 
tell us which people and/or organisations that they consent (or not consent) for us to release and share their information with
agree for us to assist with managing their property or money to the extent that they determine (where relevant), and
give their consent for us to publish information, including pictures, on our website or social media accounts.
All ad hoc requests for consent to share information must be made in writing. Consent via email from participants will be accepted. The only time we may release information without the participant’s or their legal guardian’s consent is where we are required to by law e.g. law enforcement agencies and regulatory bodies such as the NDIS Commission and child protection agencies.
[bookmark: _Toc77515482]DATA BREACHES
A data breach or breach of privacy and confidentiality is considered an incident and an incident report form must be completed on all occasions – refer to the PP10 Incident Policy for further information.
Incidents where individuals are at serious risk of harm because of the breach must be advised of the breach and assisted with ways to reduce their risk of harm from the breach. 
Incidents where individuals are at serious risk of harm because of the breach are reportable to the Office of the Australian Information Commissioner. 
RELATED DOCUMENTS
P04 Participant Consent Form 

3

	Document Name
	Doc #
	Version
	Approved by
	Date
	Page #

	Privacy & Confidentiality Policy
	PP 22
	V.01
	Managing Director
	24 August 2023
	Page 1 of 2



image1.png




