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POLICY STATEMENT
This policy provides the guidelines for effective waste management. Correct and efficient waste management can minimise exposure to infection and disease, enhance our reputation for quality in service delivery, and benefit the community and the environment. Wherever possible, waste should be reduced, and a culture of proactive recycling, reusing, and composting encouraged. Reducing waste and actively recycling also reduces the cost of waste disposal.
SCOPE
This policy applies to all employees, contractors, students, and volunteers across all services and locations. This policy does not cover anatomical, cytotoxic, or radioactive waste.
PROCEDURES
General waste 
General household waste.
Food waste.
Sanitary waste, incontinence pads and disposable nappies.
Note: General waste is any waste not recyclable or categorised in other waste categories. General waste is not an appropriate disposal method for sensitive information as this could increase risks of a data breach (refer to the PP 21 Information Management policy). General waste is also not suitable for clinical waste or sharps due to the risk of injury or infection. 
To comply with this policy:
Gloves must be used when handling and disposing of sanitary waste, incontinence pads, or disposable nappies.
General waste should be reduced wherever possible.
Recyclables should be recycled wherever possible and not placed in general waste.
Clinical waste and sharps must not be disposed of in general waste at any time.
Pharmaceutical waste must not be disposed of in general waste at any time.
Where possible, green organic waste, including garden waste and kitchen scraps should be composted or disposed of in organic waste rather than general waste.
Clinical waste
Used bandages and dressings.
Blood-stained body fluids, materials, or equipment.
Sharps waste including:
needles and syringes with needles
finger prickers, lancets or blades, and
auto-injectors such as EpiPens.
Clinical waste carries a risk of infection so must not be disposed of in general waste. Clinical waste must be placed in separate bins designated for clinical waste and stored in a secure location for collection by a certified waste management service that handles clinical waste.
To comply with this policy:
Do not dispose of clinical waste in general waste.  
Do not dispose of sharps in clinical waste.  
PPE must be worn including gloves, apron and protective eyewear when emptying clinical waste bags.
Do not fill clinical waste bags more than two-thirds of their capacity and secure the contents before closing the bag.
Do not secure clinical waste bags with staples or anything sharp that could puncture the bag.  
If there is a spill or waste emergency with clinical waste, it must be cleaned up and, possible medical attention sought. Staff must: 
Cordon off the contaminated area.
Put on full Personal Protective Equipment (PPE). 
Gather a clean- up pack with waste plastic bags, paper towels, water, detergent. 
Soak up the spill and place wet towel in the waste bags. 
Wash and dry the floor and any other surfaces with water and detergent. 
Bag the PPE and seal the waste bags and dispose of the waste bags in the appropriate bin. 
Wash hands thoroughly. 
An incident report is to be written, followed by an incident investigation. The investigation will determine what, if any, steps can be taken to avoid a recurrence of such a future event. 
Sharps
Incorrect disposal of sharps i.e., in a plastic bag for general waste, could expose workers and participants at risk of injury and infection. To reduce risks, place all sharps immediately after use in a sharps-approved container (usually yellow) for disposal by a certified waste management service that handles sharps.
To comply with this policy:
Always dispose of sharps immediately after use in a sharps-approved container - do not place sharps in any non-sharps approved waste such as general waste or clinical waste.
Do not attempt to recap needles.
Do not attempt to retrieve anything from a sharps container.
Do not fill a sharps container more than three quarters full or beyond the “fill” line.
Lock sharps-approved containers in the medication cupboard when not in use.
If there is a needlestick injury, staff must seek medical attention. An incident report must be written, followed by an incident investigation. The investigation will determine what, if any, steps can be taken to avoid a recurrence of such a future event. 
Pharmaceutical waste
Expired pharmaceutical products.
Pharmaceutical products no longer required.
If placed in general waste, these items are potentially dangerous and harmful to the environment. All pharmaceutical waste must be returned to a pharmacy for safe disposal and under no circumstances be placed in general waste.
Green organics
Grass clippings and flowers.
Raw fruit, vegetable scraps, and coffee beans.
To reduce general waste, green organics should be composted or placed in garden waste bins for collection by local government curb side collection, if available. Sites with gardens/yards should compost kitchen scraps to reduce general waste and to enrich the environment. Composting is best done using a compost bin on the ground to attract worms and is mixed with dead leaves, shredded paper and/or mulch to help the compost process. Once broken down, matured compost can be used on the garden.
Recyclables
Paper and cardboard, glass jars and bottles, aluminium and steel cans, including aerosol cans.
Hard plastic (PET) bottles and containers.
Plastic bags.
Printer toner cartridges.
Everything that can be recycled should be recycled or reused. This includes:
Curb side collection - local government, where available, or a waste management recycling service for recycling.
Soft plastic recycling at local supermarkets, where available.
Toner cartridge collection services for used toner cartridges from photocopiers and laser printers.
E-waste collection services for computers, TVs, radios, household appliances.
Mobile phone recycling services for old mobile phones.
whitegoods recycling services for refrigerators, ovens, air conditioners or other whitegoods.   
Sensitive waste
Printed material with personal or confidential information.
Computers, storage devices and mobile phones used to store or handle personal information, and computer media such as hard disks, CDs and USB memory keys used to store personal information.
Refer to the PP 21 Information Management policy on how to manage sensitive information.
E-waste
Computers and computer parts.
Photocopiers and printers.
Mobile phones.
Appliances such as TVs, radios, microwave ovens, and coffee machines.
If placed in general waste, E-waste can be dangerous and harmful to the environment. E-waste should be disposed of using an E-waste disposal service. 
Mobile phones should be recycled using mobile phone recycling services - see MobileMuster. Used toner cartridges should be recycled where possible - see Planet Ark.
Computers, storage devices, media and USB memory keys used to store personal or confidential information should be disposed of using a secure E-waste destruction service.
Personal protective equipment (PPE)
Discard used PPE as general where:
There has been no or minimal interaction with participants e.g., no personal care routines.
The participant does not have COVID-19 or other infectious disease.
Has been no contamination of PPE with blood or body fluids.
Discard used PPE as clinical waste if there is:
Interaction with a participant who is suspected or confirmed coronavirus (COVID-19) or close contact.
Interaction with a participant who is suspected or confirmed coronavirus (COVID-19) or close contacts exhibiting aerosol generating behaviours.
Evidence that PPE is contaminated with blood or body fluids.
When discarding PPE as clinical waste, staff must follow the procedures for disposing of clinical waste.
HANDLING WASTE
Handling of waste should be minimised and when handling, workers should wear appropriate PPE to reduce risk of injury.
Waste management should comply with current legislation and local area health district requirements.
WASTE MANAGEMENT RESPONSIBILITIES 
Managing Director
Overall waste management policy including waste reduction strategies.
Ensure each site is serviced by an appropriate waste management service.
Ensure workers are trained to dispose of waste and recyclables in correct bins.
Comply with local health district requirements in relation to waste management.
Ensure bins are correctly labelled or signposted to assist workers to correctly sort waste.
Facilitate access to recycling.
Ensure sensitive paper waste is shredded or disposed of using a secure document destruction service rather than disposed of in general waste.
Ensure sensitive E-waste is disposed of by a secure E-waste destruction service.
Ensure workers comply with this policy.
Audit this waste management policy and practices using the Internal Audit Program.
Employees, visitors, students, and contractors
Dispose of waste in the correct bins provided.
Recycle all recyclables as directed by key management personnel.
Not dispose sharps, clinical or pharmaceutical waste in general waste.
Not dispose sensitive waste in general waste or insecure recycling.
RELATED DOCUMENTS
OP 09  Incident Report Form
Emergency Management Plan
OP 15  Emergency Evacuation Plan and Kit

3

	Document Name
	Doc #
	Version
	Approved by
	Date
	Page #

	Waste Management Policy
	PP 18
	V.01
	Managing Director
	24  August 2023
	Page 1 of 2



image1.png




