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POLICY STATEMENT
Transpiral Wellbeing is committed to maintain the highest possible infection control standards to minimise the transmission of infectious diseases across our services.
SCOPE
This policy applies to all employees, contractors, volunteers, participants across all our services and locations.
RISK MANAGEMENT
A risk relating to infectious diseases has been identified on the Risk Register. 
Mechanisms to reduce the risk of transmission include this Infection Control Policy and Procedure, the Pandemic Plan, relevant training, and associated COVID-19 resources and fact sheets.
A risk assessment will be conducted across all service delivery sites. Any hazards identified during the risk assessment will be documented on the Hazard Register.
PROCEDURES
All employees, contractors and volunteers must:
Wash hands for 30 seconds before and after:
contact with participants 
eating
using gloves   
using the toilet 
contact with used equipment, and
contact with body substances or equipment, materials (including linen) or contaminated surfaces.
Cover their cough their nose and mouth when coughing and sneezing with tissue or a ﬂexed elbow.
Dispose of tissues immediately and use alcohol-based hand sanitiser after disposing.
Wear disposable latex gloves when handling food or any item which may be contaminated by bodily fluids.
Wear face masks if required under public health orders or if experiencing respiratory symptoms.
If unwell, avoid contact with others (shaking hands, touching faces, hugging, and other intimate contact).
Ensure social distancing is maintained as required under public health orders or if experiencing respiratory symptoms.
Cover cuts or scratches with waterproof, breathable dressings.
Wear personal protective equipment (PPE) such as protective eyewear, an apron, enclosed footwear and/or a face mask if splashing or direct contact with body fluids is likely.
Attending work
All staff should take reasonable precautions to continue to provide supports and services in a safe and competent manner with care and skill and to keep themselves and others safe and must not go to work if they have:
a fever, or even mild symptoms, including cough, shortness of breath, sore throat, runny nose or nasal congestion, tiredness, or loss of smell or taste), or
been in contact with someone diagnosed with COVID-19, or
gastro-enteritis symptoms, even if mild.
Staff must advise your manager immediately - anyone experiencing symptoms compatible to those of COVID-19 will be sent home immediately and asked to call their general practitioner.
Working collaboratively with participants, their families, carers and supporters
Transpiral Wellbeing will ensure that we will collaborate with participants, their families, carers, and supporters to minimise the transmission of infectious diseases by:
advising participants of our infection control policies and procedures and providing mechanisms for input and feedback to our processes
asking participants, their families, carers, and supporters to advise us immediately if they are feeling unwell or are experiencing respiratory symptoms
providing information in a range of languages and formats, and
asking participants, their families, and carers to respect staff requests in relation to following safe hygiene practices to minimise the risk of transmission.
Notifiable diseases
Notifiable diseases such as COVID-19 are diseases that must be reported to the Health Department by health practitioners. Any staff member that has a notifiable disease must not attend work until such time as they are cleared by their doctor. A full list of notifiable diseases can be found at: http://www.health.gov.au/casedefinitions	
Reporting to the NDIS Commission: Notification of event form COVID-19 (registered providers)
As a registered NDIS provider, it is a condition of registration to notify the NDIS Quality and Safeguards Commissioner of certain changes and events, especially those which substantially affect our ability to provide the supports and services we are registered to provide. Section 13 and 13A of the NDIS (Provider Registration and Practice Standards) Rules 2018 sets out these requirements.
RESPONSIBILITIES
Managing Director
Provide access to training on infection control procedures and up to date information on current outbreaks and public health orders.
Provide information at all service delivery locations, including in accessible formats such as posters.
Make alcohol-based hand sanitising dispensers available in prominent places around the workplace and ensure they are regularly reﬁlled.
Provide access to appropriate PPE, cleaning products and tissues.
Make sure that staff, contractors, volunteers and participants have access to facilities where they can wash their hands with soap and water.
Actively promote good hand hygiene in bathroom and kitchen amenities (resources in relation to COVID-19 are available from the World Health Organization).
Share this information with other providers or businesses as relevant.
Employees, contractors, and volunteers
All staff must co-operate in implementing these procedures and must take all reasonably practicable steps to ensure they don’t do anything that creates or increases a risk to the health and safety of themselves or others.
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3

	Document Name
	Doc #
	Version
	Approved by
	Date
	Page #

	Infection Control Policy
	PP 16
	V.01
	Managing Director
	22 August 2023
	Page 1 of 2



image1.png




