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POLICY STATEMENT
Transpiral Wellbeing is committed to providing a safe work environment for our staff, contractors and volunteers who are working in participants’ homes.
SCOPE
Applies to all employees, contractors, students, and volunteers across all our services and locations.
RISK MANAGEMENT
Several factors may influence safety whilst on a home visit:
Emotional factors
The participant’s history.
Current behaviour.
Likelihood of changes in participant behaviour, health status, domestic, social and support networks.
Physical factors
Substance abuse, access to weapons by participant or by others on the premises.
Presence of animals or vermin.
Hazardous substances used in the home.
Infectious diseases.
Manual handling activities involved.
Equipment and work environment.
Heat/cold/confined spaces/noise/light/electricity/moving or falling objects.
Threat of violence by participant or others, including neighbours, relatives, and pets.
PROCEDURES
During intake and assessment processes the referring person or organisation is required to provide a full history of the participant, including a history of violence and any existence of an Apprehended Violence Order.
A pre-visit phone call may be needed to confirm time/place and check safety for the initial visit. Two staff members should attend for the first home visit if required.
A Participant Safety Plan must be completed prior to commencing service or at time of first service and routine reviews of this information will be undertaken as part of support planning processes. 
Where safety risks have been identified the participant visit should take place at a neutral venue. This venue should not be an isolated place.
Any identified risks must be discussed with the line manager prior to attending the first home visit, and staff are to follow the actions and responses noted on the participant’s risk assessment checklists in all instances. 
Staff must always carry their identification card and mobile phone. Mobile phones should be charged prior to leaving and kept on during the visit. 
Staff should not give their personal details, home phone numbers or home addresses to participants, participant representatives and housemates.
All staff are to check into Shiftcare when they safely arrive at every home visit.
The emergency text phrase to alert your manager if you are feeling unsafe is my car has broken down. 
The programmed emergency number for workers to call is 0408 333 831. 
If you are in danger, phone 000 immediately.
Before leaving for the visit, staff will ensure that the vehicle has adequate petrol.
All staff must share any concerns about safety with their manager before leaving for the home visit. Where necessary, a second staff member will be allocated.  
Park in a place that has adequate lighting and allows for an easy exit.
Upon arriving at the home check for unsafe situations such as uncontrolled pets, unexpected visitors, heated arguments and do not enter premises if you feel unsafe.
Any changes to previously identified hazards should be reported to the manager immediately.
If the door is answered by an unfamiliar person, check that the participant is present and expecting your call before entering.
All staff must contact their manager if extra time with the participant is required.
The Managing Director will monitor home visits for each staff member. Any change to the schedule initiated by either party must be communicated immediately.
Staff are to maintain awareness of access and egress of the premises and ensure exits are not locked, know where candles or a torch are kept if the power fails, especially if working at night.
Any incident or potential hazards must be reported as per the Incident Management policy and procedure.   
Only undertake agreed work and refer any requests for other tasks to your manager.
Staff are to ask participants that they do not smoke in the house during a visit and that animals are restrained.
SUPERVISION
Managers are to implement this procedure and provide support and counselling, including referral to the Employee Assistance Program if appropriate in the event of a minor or major traumatic incident experienced by staff or volunteers.  Any hazard or incident report must be actioned as soon as received.
TRAINING
Training in this procedure, including guidance on maintaining personal safety and handling difficult situations will be provided as part of orientation and ongoing training.
RELATED DOCUMENTS
P03 Participant Safety Plan
OP09 Incident Report Form

3

	Document Name
	Doc #
	Version
	Approved by
	Date
	Page #

	Home Visits Policy
	PP 14
	V.01
	Managing Director
	24 August 2023
	Page 1 of 2



image1.png




