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[bookmark: _Toc133763603][bookmark: _Hlk50555268]PP 12 - Work Health & Safety Policy
OUR COMMITMENT TO SAFETY
Transpiral Wellbeing considers the health and safety of workers, contractors, participants, and visitors to be of utmost importance and is committed to achieving high standards in work health and safety, wellbeing, risk and injury management.
We will implement this commitment by:
implementing a risk management approach and making every effort, where reasonably practicable, to eliminate or minimise risks associated with the workplace and the work being performed
consulting on changes that may affect the health and safety of workers and other interested parties
complying with legislative requirements 
providing information, instruction, training, and supervision to promote a safe workplace
reporting, investigating, and learning from all workplace incidents and near misses
supporting the rehabilitation of injured workers and assisting them in recovering at work
committing to continual improvement and review of the WHS management system 
creating a positive and productive work environment that supports and promotes a safety and wellbeing culture, and
engaging in meaningful and open consultation about WHS matters with workers and others who visit our sites.
SCOPE
This policy applies to all key personnel, employees, contractors, students, and visitors across all our services and locations.
RESPONSIBILITIES
Employees, contractors, students, and volunteers are responsible for:
taking care of the health, safety, and wellbeing of themselves and others 
complying with all written procedures and instructions
reporting all hazards, incidents, near misses, injuries, and illnesses 
participating in training and supervision 
following all instruction and directives from line managers
engaging in consultation processes with relevant parties on WHS matters as they arise
participating in the rehabilitation process following an injury or illness, and
encouraging a positive culture of WHS reporting and compliance.
Key personnel and managers have the same responsibilities as a worker and are also responsible for ensuring:
compliance with health and safety directives and legislative requirements
safe work systems are communicated, followed and maintained 
staff are provided with all relevant WHS information
staff are appropriately instructed, trained, and supervised where applicable 
hazards, incidents, injuries, and illnesses are reported, investigated, and managed in consultation with workers and/or their representatives 
risk assessments are completed for identified hazards and logged on the hazard register
risk management strategies are agreed, implemented, monitored, and reviewed in consultation with workers and/or their representatives for the purpose of eliminating and/or minimising risks
health and safety performance are monitored to enable continuous WHS improvement  
records are maintained as required for legal compliance, and
injured and unwell workers are supported to facilitate their recovery and safe return to work.
Participants, volunteers, students, and visitors
Participants, volunteers, students, and visitors must also comply with all reasonable instructions and take reasonable care to protect their own health and safety and not place others at risk of injury or harm. 
Who can I go to for support and advice?
The Managing Director
WHS ISSUE RESOLUTION PROCESS
What is the purpose of this process?
To provide an agreed process for resolving and escalating concerns about work health and safety matters.
[bookmark: _Hlk50556686]The issue resolution process
Any worker can identify a work health and safety issue and ask their manager to resolve the matter. Once the manager has been advised that there is an issue, they must meet or communicate with all parties involved. All parties must make reasonable effort to achieve a timely and effective resolution of the issue.
[bookmark: _Hlk50556955]Factors to be considered
When attempting to resolve the issue, the parties involved should consider:
the degree and immediacy of the risk to workers of others
the measures, both temporary and permanent that must be implemented to resolve the issue, and
who will be responsible for implementing the resolution measures including timeframes for completion.
[bookmark: _Hlk50557221]What are some examples to resolve a WHS issue?
Depending on the issue, WHS issues can be resolved by:
Modifying equipment
Servicing equipment
Reviewing work practices
Modifying work practices
Conducting health checks
Checking noise levels
Changing signage
Providing training
Providing information
When should an issue be resolved?
If possible, the issue should be resolved during the first meeting and a short agreement and action plan drawn up to enable the issue to be addressed promptly. If the resolution process is complex or prolonged, a timetable for the process and who is to do what should be agreed at the first meeting and should be documented in WHS meeting minutes to track progress.
Action to be taken if an issue is not resolved
If reasonable efforts have been made to resolve an issue and it remains unresolved, then the matter should be referred to a WHS consultant or the relevant regulator for further advice and action – refer WHS Issues Resolution Flow Chart.
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RELATED DOCUMENTS
Hazard Register (contained in the Business Register)
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WHS Issues Resolution Flow Chart
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