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POLICY STATEMENT
Transpiral Wellbeing will work with participants to identify, document, and treat any risks associated with the delivery of supports to ensure the safety of participants, our staff, and members of the community.
PRINCIPLES
When considering risk assessments for participants, Transpiral Wellbeing will:
consider the degree to which participants rely on our services to meet their daily living needs, and
consider the extent to which the health and safety of participants would be affected if those services were disrupted.
PROCEDURE
In collaboration with each participant, and their chosen support person, the delegated staff member is to meet with the participant, their family, guardian, or advocate to undertake a risk assessment using the Participant PP 03 Safety Plan following the instructions contained in the template.
The delegated staff member will then:
transfer the identified risks and strategies to the participant’s support plan
include strategies to address the extent to which the health and safety of the participant would be affected if our services are disrupted
ask the participant or their representative to sign the support plan 
document any emerging risks as soon as they are identified, and
review the PP03 Safety Plan checklist every three months and update the participant support plan as required in collaboration with the participant.
Collaboration with other providers
If risks have been identified relating to the delivery of our services, such as issues with eating and drinking, mobility, behaviour, epilepsy, communication etc. the senior manager must be advised immediately so that a referral can be made to the appropriate allied health care or behaviour support provider (if a current plan is not already in place for the participant). If a participant has an existing plan, staff are to request a copy of the plan as part of support planning and consent seeking processes.
Risks associated with emergencies
Any specific requirements or risks associated with supporting participants in an emergency are to be documented by the delegated staff member in collaboration with the participant on their support plan:
Protocols if the participant does not respond to a scheduled visit.
Protocols for emergency evacuation relevant to the service we provide.
Protocols when our services to the participant are disrupted for any reason.
Protocols for medical or health emergencies relevant to the service we provide.
RELATED DOCUMENTS
P02 Participant Information Form
P03 Participant Safety Plan
P14 Participant Support Plan
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