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Disclaimer:  the information contained in this handbook was correct at the time of writing and anyone using the guide should also check current arrangements with the NDIS and other programs. 
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We aim to provide a rights and evidence-based approach to the delivery of services. This handbook aims to:
Describe the legislative context that underpins service delivery to people with disability
Provide a brief history of the disability human rights movement in Australia
Provide information on contemporary approaches to disability support provision
Provide information about disability and access to resources  
Provide information about how to support people from diverse backgrounds, including people from culturally and linguistically diverse backgrounds, people from Aboriginal and Torres Strait Islander backgrounds and people who identify as LGBTQI+.
This handbook does not aim to provide all information in relation to disability supports but provides guidance on where to find more information. 
[bookmark: _Toc98588808]LEGISLATIVE CONTEXT
National Disability Insurance Scheme Act (2013)
The NDIS Act sets out several general guiding principles:
People with disability have the same right as other members of Australian society to realise their potential for physical, social, emotional, and intellectual development.
People with disability should be supported to participate in and contribute to social and economic life to the extent of their ability.
People with disability and their families and carers should have certainty that people with disability will receive the care and support they need over their lifetime.
People with disability should be supported to exercise choice, including in relation to taking reasonable risks, in the pursuit of their goals and the planning and delivery of their supports.
People with disability should be supported to receive reasonable and necessary supports, including early intervention supports.
People with disability have the same right as other members of Australian society to respect for their worth and dignity and to live free from abuse, neglect, and exploitation.
People with disability have the same right as other members of Australian society to pursue any grievance.
People with disability have the same right as other members of Australian society to be able to determine their own best interests, including the right to exercise choice and control, and to engage as equal partners in decisions that will affect their lives, to the full extent of their capacity.
People with disability should have their privacy and dignity respected.
Reasonable and necessary supports for people with disability should:
support people with disability to pursue their goals and maximise their independence; and
support people with disability to live independently and to be included in the community as fully participating citizens; and
develop and support the capacity of people with disability to undertake activities that enable them to participate in the community and in employment.
The role of families, carers, and other significant persons in the lives of people with disability is to be acknowledged and respected.
The role of advocacy in representing the interests of people with disability is to be acknowledged and respected, recognising that advocacy supports people with disability by:
promoting their independence and social and economic participation; and
promoting choice and control in the pursuit of their goals and the planning and delivery of their supports; and
maximising independent lifestyles of people with disability and their full inclusion in the community.
Innovation, quality, continuous improvement, contemporary best practice and effectiveness in the provision of supports to people with disability are to be promoted.
Positive personal and social development of people with disability, including children and young people, is to be promoted.
United Nations (UN) Convention on the Rights of Persons with Disabilities
The UN convention on the Rights of Persons with Disabilities was ratified by the Australian Government in 2008. The Convention on the Rights of Persons with Disabilities (CRPD) is an international human rights convention which sets out the fundamental human rights of people with disability. 
The purpose of the CRPD is to promote, protect and ensure the full and equal enjoyment of all human rights and fundamental freedoms by all persons with disabilities, and to promote respect for their inherent dignity. More information about the CRPD can be found here: https://humanrights.gov.au/about/news/speeches/convention-rights-persons-disabilities.
[bookmark: _Toc98588809]HISTORY OF DISABILITY SERVICES IN AUSTRALIA
It is often difficult to understand what contemporary services should look like now, without understanding how people with disability were treated in the past.
Here is a summary of disability support in Australia from a lived experienced perspective: https://pwd.org.au/about-us/our-history/history-of-disability-rights-movement-in-australia/.
Historically people with disability were either supported in an institution or at home where there was little or no funding for services. This personal story of Sir Robert Martin describes what it was like to grow up in an institution: https://www.youtube.com/watch?v=nVfdpm4ZKcw
In the 1980’s governments started closing institutions and replacing them with group homes. For the most part people with disability had little choice about being placed in a group home, and little choice about who they lived with. The standard group home was a five-bedroom home, often lacking basic accessibility features. There were also minimal or no community-based services or support to involve people with disability in economic and social life. People with disability were often segregated in all aspects of their life: school, sport, work, activities, and relationships.
A shift to individualised funding 
Prior to the NDIS disability supports were funded by Australian governments directly to disability service providers. People with disability had very little or no choice in relation to their service providers or their supports. If they wanted to move to a new area, they would often have to stop their service and go on a waiting list with another provider.  
In 2013 the NDIS legislation was established to deliver a different approach to disability support with the following elements:
Individualised funding attached to the person, and not a service provider.
Participants can choose their providers - they can have just one or many (it’s completely up to them)
Participants are consumers under Australian consumer laws
The ability for participants to move anywhere within Australia and the funding goes with the person - it does not stay attached to the provider.
[bookmark: _Toc98588810]PERSON-CENTRED AND RIGHTS-BASED APPROACHES
Person-centred is putting the person at the centre of their own life. Under this approach the person with disability is the driver of their life and supports. We are simply here to help them achieve their goals and provide the supports they tell us they need. This means we:
listen to people and act upon their wishes
help people to think about their goals and the different ways of achieving them
support people to understand the dignity of risk in decision making and giving people information so they can make informed decisions
assume the person has full capacity in all areas of their life. We only step in and provide support at the point they tell us they need it
understand that we are paid workers – we respect the participant’s most important relationships with their trusted networks – family, friends, community.
and we don’t:
make decisions for people
tell them what they should do unless there is a duty of care to do so and the person or another person is at immediate risk of harm
coerce or persuade them to do the things we want
control when and how their supports will be delivered.
SUPPORT PLANNING
Support planning is asking people with disability about what they want in their life and putting in a plan to achieve it. Support planning also includes understanding the person’s needs and preferences, as well as putting in a plan that addresses any risks to the person or others when receiving support.
Links to resources and learning about what people with disability want, including promoting and facilitating inclusion, rights, and person-centred approaches to disability supports:
Every Australian Counts
https://everyaustraliancounts.com.au/
Every Australian Counts is the grassroots campaign that fought for the introduction of the NDIS – it is a community of hundreds of thousands of people with disability, their families and carers and those who support them, all working together to fight for a fair go for Australians with disability.
People with Disability Australia (PWDA)
 https://pwd.org.au/contact-us/
PWDA has a vision of a socially just, accessible and inclusive community, in which the human rights, belonging, contribution, potential and diversity of all people with disability are recognised, respected and celebrated with pride.
Inclusion Australia
https://www.inclusionaustralia.org.au/	
Brings together groups across Australia who are connected to people with intellectual disability and who are committed to the shared vision of inclusion in all aspects of Australian life.
Helen Sanderson and Associates
http://helensandersonassociates.co.uk/au/
A social enterprise, working to create person-centred change by transforming how people think, plan and meet together. HSA works internationally to embed person-centred practices into the heart of organisations and communities – creating better lives together.
Community Resource Unit (CRU)
https://cru.org.au/	
Engages with people for positive change so that people with disabilities can belong and participate in community life.
Belonging Matters
https://www.belongingmatters.org/	
Belonging Matters aims to inspire people with a disability, their families, and allies to enable people with a disability to have opportunities and pathways typical of other citizens in the community - lives that are personally fulfilling, unique, socially inclusive, and empowering.
Centre for Disability Studies (CDS)
https://cds.org.au/	
The mission of CDS is to create and disseminate knowledge that improves the lives of people with disability. CDS focuses on designing and developing research, teaching and workforce development initiatives, and clinical practice that informs disability policy and practice. 
Information on Circles of Support
Circles of support.
Everyone needs a support network to function well in their daily lives. For people with disability this needs to be more structured so that individuals can achieve their goals and have people looking out for their well-being. Intentional support networks are key to keeping people safe and supported into the future, especially after parents may no longer be able to.      
Michael Kendrick Consulting
https://www.kendrickconsulting.org/articles	
Michael Kendrick is a speaker, consultant and author in values-based leadership, service design and reflective practice in the community services sector for over 30 years.
[bookmark: _Toc98588811]UNDERSTANDING DISABILITY – LINKS TO RESOURCES
The NDIS funds a range of supports for people with diverse disabilities. While no person experiences disability in the same way, there are organisations that represent their interests. These organisations publish a range of resources for the community to understand the nature of the disability, and how people can be best supported.
Intellectual disability
Intellectual disability includes intellectual and developmental disability which relate to difficulties with thought processes, learning, communicating, remembering information and using it appropriately, making judgments and problem solving. Intellectual disability is the result of interaction between developmentally attributable cognitive impairment, attitudinal and environmental barriers[footnoteRef:1]. [1:  http://www.disability.wa.gov.au/understanding-disability1/understanding-disability/what-is-disability/	] 

Intellectual Disability Rights Service (IDRS) Inc.
https://idrs.org.au/
IDRS is a free service for people with cognitive impairment across NSW. Participants do not need an NDIS package to access the service. IDRS provides help with legal problems, support persons at police stations and courts, advocacy, support to appeal decisions of the National Disability Insurance Agency, rights education for people with cognitive impairment, peer support and assistance for parents with intellectual disability at risk of losing care of their children.
Council for Intellectual Disability
https://cid.org.au/about-us/
Council for Intellectual Disability wants a community where all people with intellectual disability are valued. We believe people with disability should have the same opportunities as everyone else. We work to build a community that protects rights, includes everyone and supports people well.
Australian Society for Intellectual Disability
https://www.asid.asn.au/
ASID promotes research to inform and influence good practice and policy to achieve a society where people with intellectual disability are afforded the same rights and opportunities as all citizens.
Acquired brain injury
The disability called brain injury – sometimes called acquired brain injury, or ABI – refers to any damage to the brain that occurs after birth. That damage can be caused by an accident or trauma, by a stroke, by a brain infection, by alcohol or other drug abuse or by diseases of the brain like Parkinson’s disease.
Brain Injury Australia
https://www.braininjuryaustralia.org.au/
Brain Injury Australia (BIA) is the central clearinghouse of information and gateway to nationwide referral for optimising the social and economic participation of all Australians living with brain injury.
Brain Foundation
https://brainfoundation.org.au/disorders/acquired-brain-injury/
The Brain Foundation is a nationally registered charity dedicated to funding research Australia-wide into neurological disorders, brain disease and brain injuries.
Dementia
Dementia describes a collection of symptoms that are caused by disorders affecting the brain. It is not one specific disease. Dementia affects thinking, behaviour, and the ability to perform everyday tasks. Brain function is affected enough to interfere with the person’s normal social or working life.[footnoteRef:2] [2:  https://www.dementia.org.au/	] 

Dementia Australia
https://www.dementia.org.au/
Dementia Australia represents the 472,000 Australians living with dementia and the almost 1.6 million Australians involved in their care.
Mental health (NDIS participants with psychosocial disability)
Psychosocial disability is a term used to describe a disability that may arise from a mental health issue. 
Psychosocial disability is not about a diagnosis, it is about the functional impact and barriers which may be faced by someone living with a mental health condition. A psychosocial disability arises when someone with a mental health condition interacts with a social environment that presents barriers to their equality with others.
Psychosocial disability may restrict a person’s ability to:
be in certain types of environments
concentrate
have enough stamina to complete tasks
cope with time pressures and multiple tasks
interact with others
understand constructive feedback
manage stress.
Someone with a psychosocial disability may require support to overcome the barriers to social inclusion they face.
Past experiences of trauma are common for people with psychosocial disability. It is important to be sensitive to the possible impacts of trauma, which may be lifelong, when providing support.[footnoteRef:3]  [3:  https://www.health.nsw.gov.au/mentalhealth/psychosocial/foundations/Pages/psychosocial-whatis.aspx	] 

The NDIS is now funding recovery coaches. A recovery coach is an NDIS funded worker that has mental health knowledge. A recovery coach will: 
spend time with the person, and people important to them 
get to know them and understand their needs  
help them find out about different services and supports, and how these can help
help get support from mental health services
help better understand the NDIS and support with the NDIS 
People can also choose a recovery coach with lived experience who has their own lived experience of mental ill health and recovery and are able to use this experience to inform their work.
The NDIS Psychosocial Recovery-Orientated Framework has been developed to ensure that the NDIS is more responsive to participants living with psychosocial disability, their families and carers.
More information about psychosocial disability can also be found here: https://reimagine.today/
Good Practice Guide – psychosocial disability recovery-oriented practice
Mental Health Victoria has released a guide to support good recovery-oriented practice in the NDIS. The content was codesigned with NDIS participants, carers, workers and providers. It was a key deliverable of the The NDIS Recovery Oriented Psychosocial Disability Support Project (see below). Download the Good Practice Guide here
Physical disability including sensory disability
Physical disability generally relates to disorders of the musculoskeletal, circulatory, respiratory, and nervous systems. Sensory disability involves impairments in hearing and vision. Neurological disability includes acquired disability such as motor neurone disease and multiple sclerosis[footnoteRef:4].  [4:  http://www.disability.wa.gov.au/understanding-disability1/understanding-disability/what-is-disability/	] 

Physical Disability Council of NSW
https://www.pdcnsw.org.au/	
PDCN is a systemic disability advocacy organisation seeking to influence or secure positive long-term changes that remove barriers and address discriminatory practices to ensure the collective rights and interests of people with disability are upheld.
Motor Neurone Disease Australia
https://www.mndaustralia.org.au/
MND Connect provides resources, information and service linkage for people living with MND, their carers, and families, as well as the health professionals and services providers who support them to live well.
MS Australia
https://www.msaustralia.org.au/	
MS Australia is the national voice for people with multiple sclerosis.  
Vision Australia
https://www.visionaustralia.org/	
Vision Australia is a leading national provider of blindness and low vision services in Australia.  
Deafness Foundation
https://www.deafness.org.au/	
The Deafness Foundation works with people who are deaf and hard of hearing.
Spinal injury
Spinal Cord Injury Australia
https://scia.org.au/	
Supporting people with spinal cord injury and other neurological conditions.
[bookmark: _Toc98588812]WORKING WITH SUPPORT NETWORKS 
Our aim is to work collaboratively with participants and the people in their support network to understand their goals, dreams and aspirations and put in place a support plan to help them achieve them. Participants will be supported to make choices and decisions and the people in their support networks will be encouraged to support their decision- making processes or act as informal decision makers where appropriate. 
Participant support network 
A participant's support network is the group of people in the participant's life that help the participant informally to achieve their goals and aspirations. A support network can include the participant's family, guardians, carers, friends, advocates, or other members of the community. A support network includes people with important relationships, people who can help the participant learn new skills, give advice on decisions, provide opportunities to be involved in the community and develop dreams and ideas how to achieve them. Sometimes these support networks are also called circles of support.
Collaborative Links 
We are committed to genuine collaborative relationships between support networks and other service providers where we can value each other's knowledge of participants, communicating freely and respectfully and sharing insights and engaging shared decision-making. We encourage the participant 's support network to be involved and provide input into support plans, spend time with the staff and contribute their skills and resources to enhance well-being, learning and development. 
Advocates 
Where a participant chooses to use an advocate to voice their concerns or promote their view, we will respect the advocate and listen to their views. However, no personal information will be shared with the advocate unless explicit consent is given by the participant. Refer to our Decision Making, Choice and Consent policy for further information about advocacy. We will encourage participants to access an advocate if they lack informal supports to help them speak up. In particular we will actively link participants to an advocate if there is a risk of violence, abuse, neglect, exploitation or discrimination in their lives.
Communication 
Participants will choose who they want to be involved in planning their activities and goals. We will facilitate the information flow between all involved. Staff will follow up after meetings with minutes and will provide agendas prior to meetings if possible. We will focus on the positive achievements of the participant when communicating with their network. We will use strength-based language in all our communications.
[bookmark: _Toc98588813]INDIVIDUAL VALUES AND BELIEFS
Each participant can access supports that respect their culture, diversity, values and beliefs. Staff can promote this by: 
matching staff from similar cultures or language backgrounds to work with participants if this is their preference
including relevant information on language spoken, culture and beliefs on the Participant Information Form and on the participant’s support plan 
providing training and briefings on cultural inclusive practice
complying with the Code of Conduct
supporting participants to attend family events and other cultural activities 
supporting cultural and religious routines such as church or mosque attendance, or other cultural ceremonies 
providing access to interpreter and translation services by using TIS National on https://www.tisnational.gov.au/	
supporting each participant’s right to gender identity and sexual expression.
[bookmark: _Toc98588814]RIGHT TO INTIMACY AND SEXUAL EXPRESSION
We will uphold respect for each participant’s autonomy, including their right to intimacy and sexual expression. We will promote this by: 
providing training to workers on LGBTQI+ rights 
providing training to workers on supporting participants’ right to sexual health, intimacy, and sexual expression 
accessing training for the participant about sexual health and rights 
accessing training for the participant about relationships 
listening to the participant’s wishes and respecting their choices
sharing the participant’s wishes with all staff in a sensitive manner.
FIRST NATIONS PARTICIPANTS
We understand that First Nations participants have a strong connection to family, culture, community, and country. We aim to support the social and emotional well-being of Aboriginal participants by collaborating with their chosen and trusted family and community networks. This includes:
supporting participants to participate in family, community, and cultural events
providing training to workers on supporting First Nations peoples
employing and supporting First Nations workers
only matching workers who can demonstrate cultural awareness and competency to First Nations participants.
First Peoples Disability Advocacy Network (FPDN) is a national human rights organisation of and for Australia’s first peoples with disability, their families and communities. FPDN has developed training and culturally appropriate planning tools: https://fpdn.org.au/our-way-planning-resources/. The Our Way Planning resource can be purchased as part of a training package. More information can be found at: https://fpdn.org.au/.  
